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) DM Multimedia is committed to continuous
’ll- improvement in providing cutting-edge

_ ' training systems with clear and good graphical
] user interface to clients' employees and
i customers in a way that ensures learning of
\ 1

the HIGHEST QUALITY,
‘ OPTIMAL EFFICIENCY,
. TIMELINESS,
BEST KNOWLEDGE, and
TOP SKILLS.
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Learning is ever-growing with a recursive and

progressive combination of LISTENING,
READING, and
ACTION.
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Empowering employees and customers through highly
effective web-based training and computer-based
training ANYTIME and ANYWHERE.
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provide content thatis APPROPRIATE for the target-population community

i -

communicate with CLARITY

Ny
maintain visual, conceptual and mechanical CONSISTENCY .

ensure maximum efficiency and EASE-TO-USE of na\m

make pages SIMPLE and uncluttered
improve training skills by using SIMULATIONS 'BM
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DM Multimedia has a well-deserved reputation for developing

most unique and highly effective web-based training and well-

: : organized and excellent instructional design.
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Web-Based Training/Computer-Based Training

— WBT/CBT is an outstanding tool for acquiring knowledge and
developing new skills. With traditional classroom training
(such as in an instructor-led classroom), the pace of learning
is set by the slowest learner in the class. However, with
WBT/CBT all learners can advance through the material at
their own pace.

Well-designed WBT/CBT includes:
e visuals (videos, captions and images),
e audio, and
e action (interactive).

Graphical User Intertace Design

DM Multimedia's trademark is intuitive and very-user friendly
design. Our graphical user interface design matches the skill
levels of all users, from novice to experienced. We pride
ourselves on our ability to translate complicated information
and details into visually exciting and clear navigation.
Simple designs for presenting detailed information are what

we strongly advocate.

Instructlonal Design

To assure the success of WBT/CBT and presentation projects,
DM Multimedia believes in involving instructional design in
project development. Good instructional design provides a
strong framework for organizing concepts, sound, video,
testing, and correction in developing effective WBT/CBT

programs and presentations.
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Quotes from Clients

“Despite the volatility of software and ever-changing schedules, members
of your team were always able to use their talents to deliver release of
the Welcome sequence, Demo sequence, and help movies which were
clever, innovative, and visually appealing. Whenever problem arose,
your team was able to solve the problems without major impact on
schedules and delivery dates.

| must admit that | was a bit nervous about going outside of Kodak at
first; however, your team quickly changed my thoughts. The technical
and creative abilities of your team are one of the company's strongest
assets. Although | thought | had a pretty good idea of how | wanted the
final products to look, your company always added that extra touch to

make the product all that more appealing.”

Kodak Project Manager

] would like to take this opportunity to commend you and your
staff on the outstanding job you have done on the Parts
Management version 4 training CBT. The attention to detail is very
evident based on feedback from our users. | have received the
following comments:

‘This is hands down the best CBT | have seen for the field’
and

‘All Xerox training should be like this’.

Xerox Training Coordinator

“David possesses an unparalleled combination of artistic
and graphical design savvy and the integration of those
concepts with the marketing and sales strategy of an
organization. He is intuitive, bright, creative and capable of
quickly understanding a marketing direction or need and
capturing that direction with a creative flair.”

Marketing Director
MaxQ Technologies
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“David did an outstanding job of understanding our needs and
goals and responding to them with a product that fit seamlessly
with the rest of the CD-ROM. David also was very helpful in
educating and instructing other members of the team in using
some of the technology and software on this project (putting
himself out of a job in some regards). His later feedback on the
final product, which won an award from the Council on the
Advancement and Support of Education, has been instrumental
in helping us improve our revision of this project.”
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